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you can install broadband yourself by run-
ning a cable between your set-top box and
computer or request that an engineer does.

o vatios The speed at which
both ADSL and cable broadband operates
is affected by the number of people using
a single local connection at the same
time. The maximum speeds quoted by
service providers will be achieved only
when there’s one active user. The speed
of your connection will vary depending on
how many people are online. Some broad-
band services place a limit on the number
of people able to use a single connection,
which is known as the contention ratio.
Residential services are most commonly
capped at 50:1, which means that you’ll
never share a connection with more than
50 other people.

WHO CAN GETIT

Converting existing phone lines and
cables to provide broadband has taken
time and broadband still isn’t available to
everyone; 43 per cent of UK homes can

l Py f; F receive cable broadband and 71 per cent
RSN S of UK homes are served by an ADSL-

SECOND TIME LUCKY WITH NTL enabled exchange. However, 6 per cent of

people at each exchange won't be able to
Ordering NTL Home get broadband because technical limita-
tions mean that you must live within
5.5km of the exchange to receive the serv-
ice. As part of BT’s aim to extend ADSL to
90 per cent of homes, it’s running a web-
based registration scheme for people who
can’t get ADSL but would like it. BT has
set trigger levels of users for some of its
exchanges. When enough users register
their interest, it converts the exchange.
So far BT has upgraded 220 exchanges as

Broadband 600Kbps online
was no problem for Andy
Boyd, but installation was
another matter entirely. The
two engineers who came to
install the hardware didn't
lay the cable neatly and
didn't even clear up the mess
that they made.

Andy installed the
software himselfand

thought the instructions
gave clear advice on how to
connect the modem to the
PC.However, he couldn't
figure out how to upgrade
his existing NTL dial-up
account and,in the end, this
took him an hour.

Two days later Andy
turned on his PC and found
that there wasn'tany

engineer was called out
and said that the first
installation hadn’t been
carried out properly.

NTL says that installation
is quick and easy for the vast
majority of its customers. It's
apologised to Andy and
says it's taken the matter
very seriously and has
spoken to the third-party
contractor involved.

a result of the scheme, and another 300
have hit trigger levels and are due to be

internet connection. Another
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upgraded. Visit www.bt.com/broadband t¢
find out what’s happening in your area.

For people who don’t have the option of

switching to ADSL or cable, anothel
option is satellite broadband. It can be
received anywhere in the UK. There are 2
small number of residential services offer-
ing reasonably priced one-way satellite
broadband links. One-way means thal
data is downloaded at broadband speeds
via satellite, but a dial-up ISP is used to
provide a link back to the internet (se¢
‘Broadband via satellite’, May 2003, p57)-

CHOOSING A PROVIDER

There are more than 100 companies
offering business and residential broad-
band services in the UK. Many are exist-
ing ISPs that have expanded their servic-
es to include self-install ADSL, But plent¥
of new companies have arrived on the
scene, too. We've looked at the costs and

services of a selection to give an idea of

how they vary (see ‘Providers’, below). All
of these use BT’s ADSL infrastructure t¢
supply broadband, except for NTL and
Telewest, which provide cable broadband.

Most broadband services offer the sam¢
features as a traditional ISP, such as email
addresses and web space. There are &
number of other factors to consider wher!
choosing a broadband service.

Monthly subscription charges range
from around £19 to £30 and set-up costs
can also vary a great deal. Of the providers
we've looked at, line activation can be
anything from free to £75, and equipment
costs from free to £85. Look out for spe-
cial offers reducing these fixed costs.

Many services have a
minimum contract length of 12 months,

THUMBS UP FORTISCALI

Mandy Morrison was amazed
at how easy it was to order
and install Tiscali Broadband
256Kbps.She was particularly
pleased that, after she placed
her order online, she was
emailed regularly with
updates about her order
status.’l felt that | was being
dealt with efficiently and was
confident of my order being
delivered within the time

but contracts of three months or less are
available. Sometimes a reduced term is
available for an increased monthly fee.

Most ADSL services are self-
install, which means that you connect the
equipment and install the necessary soft-
ware. BT offers engineer installation, but,
if you take this option, activation costs
£250 instead of being free. Cable broad-
band can be self- or engineer-installed.

specified,'she says.And it
took her only ten minutes to
install the equipment.

Her main concern was the
cost of technical assistance.
Originally, she was told she'd
need to call a premium rate
number, but at 50p per
minute she felt this was far
too expensive. After some
perseverance, she was told
she could also call 0870 744
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2922, a national rate call
number, to receive technical
assistance.This number was
not given on the contacts
page of Tiscali's website, so
we contacted it to find out
why.Tiscali confirmed that its
broadband customers can
use this number to get
technical assistance and says
that this number will now
appear on its website.

sppert It’s also worth considering the
cost of telephone support when making
your choice. Sometimes this is free, but it
can be as much as £1 per minute.

FUTURE DEVELOPMENTS

NTL is the only broadband provider that
we've looked at which places a restriction
on the amount you can download each
day. It limits its customers to 1 Gigabyte
(GB) of data a day, which is equivalent to
about 100 software programs, 200 music
tracks or 10,000 pictures. So it should be
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